Edwards, Jonathon

From: Cox, Steve

Sent: 15 October 2021 08:53

To: Edwards, Jonathon

Subject: RE: URGENT: Accident - your driver reg_
Thanks Jon.

| assume he can’t be working if he as written off the car, but keep me updated and | will review the Flare later to see
how far Shaun got with this one.

Steve Cox

Environmenta! Health Manager (Commercial)
Torbay Council

C/o Town Hall

Castle Circus

Torquay

TQ13DR

Tel: 01803 208025

Fax: 01803 208043

Food Safety and Licensing

L 4 @TorbayFSL

@RBAY

(‘ll I'ﬂ‘v

Commun lty Safety
Tel: 01803208025 www.torbay.gov.uk/licensing
This email and any attachments are intended solely for the use of the intended recipient(s) and may contain

confidential information and/or may be legally privileged. if you have received this email in error, please notify
the sender immediately and delete this email.

From: Edwards, Jonathon <Jonathon.Edwards@torbay.gov.uk>
Sent: 15 October 2021 07:52

To: Cox, Steve <Steve.Cox@torbay.gov.uk>

Subject: FW: URGENT: Accident - your driver reg| IR
Importance: High

Good morning Steve,

I got the below email from Torbay Taxi’s last night about an accident that did not involve on of their drivers
but initially the complainant thought that is was.

They forwarded the details that they had to me and | called” She is the mother of one of 4
passengers (ages 17 and 3 x 18) that was in the vehicle in the early hours of Wednesday morning. These 4
passengers got into the Taxi at Torquay Harbour and were heading to a holiday cottage on the outskirts of
Ippelpen.

The accident occurred when the car was only a few hundred yards away from the cottage on a country
lane. The driver had allegedly been driving fast for the whole journey and was warned that there was a
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sharp corner coming up but did not pay attention to this and that is when the vehicle crashed and rolled
over twice. All the passengers managed to exit the vehicle, at this point the driver allegedly told them to go
away as it was his livelihood at stake. Police and the ambulance service attended. Since then the
passengers have been to hospital to have minor injuries sorted out.

The mother, . is greatly concerned about this driver being out on the road. They believe that he
is called Simon and she told me last night that she is waiting to hear back form the Police about the
incident and she will forward me information once she has it.

As you can see from the investigation work that Torbay Taxi’s did for her the plate is owned by-
I ' spoke to him a few weeks ago and he goes to [l for the winter. But the reason | was
speaking to him was about a driver called Simon Setters. He is the one that we discussed yesterday that
was caught in a lane doing things in a car. He also got 4 speeding fines in the space of 6 weeks recently. |
don’t know that this incident was him yet.

| will obviously farward you what | get from- but | just wanted to give you a head up that this is
in the back ground at the moment.

Many thanks, Jon.

TORBAY COUNCL Jonathon Edwards | Compliance Officer | Food, Safety,
- Licensing
Town Hall, Torquay, TQ1 3DR
jonathon.edwards @torbay.gov.uk

www.torbay.gov.uk
Facebook | Twitter | Linkedin | Inslagram

Please note: This electranic email is confidential and may also be privileged. if you are not the
intended recipient, please notify the sender and piease delete the message from your system
immedialely. The views expressed in this message are persona! and are nol necessarily those
of Torbay Council.

Sent: ctober )

To: Edwards, Jonathon <Jonathon.Edwards@torbay.gov.uk>

Subject: Fwd: URGENT: Accident - your driver reg

FYI




Registered office
VAT Registrationf_
Company Registration No: _

---------- Forwarded message ---------

Date: Thu, C a :

Subject: Fwd: URGENT: Accident - your driver reg | EEEEEEEE
To: Rackley, Shaun < >

Hi SHaun,

You may be interested in this email.

VAT Registration:_

Company Registration No-



---------- Forwarded message ---------

Date: Thu, 14 Oct 2021 at 15:26
Subject: Re: URGENT: Accident - your driver reg no-
To:

Hello [

Thank you very much for your help. I'm glad it wasn’t ane of your drivers too, apologies for the mistake there.
The driver gave a name that is not on the license.

I am awaiting the police to contact me.

Thank you again

Regards

Onhu, 14 octz02t 21504,

Good Afternoor-

I've attached a screenshot of the "292 292 (TorbayCab Company) Vehicle that we spoke
about.

The name of the plate owner can be different to the Licensed Driver as some rent/co-
own vehicles.

Regards,



Hackney Carriage Register as at 14:58 on 14 October 20.
Licence Number: -

Issued: 30/03/202
Commenées: 01/051202
Expires: 30/04/202
Name: -
Registration Number: -
Vehicle Description: Black Toyt
No. of Passengers: 2

This electranic message, including attachments, is intended only for the use of the individual or company named above or to which il is addressed and is
not to be forwarded, published or posted to any cthar person or 10 be distributed by any electronic media.

The information contained in this message shall be considered confidenlial and proprietary. and may include conlidential work product. Il you are not the
intended recipient, please be aware thal any unauthorized use, dissemination, distribution or copying of this message is strictly prohibited. If you have

received this email in error, please notily the sender by replying to this message and delating this emal mmediately.  © Torbay Taxis Lid. 2020-
21

Dear-

I have just been informed that my daughter and friends were in an accident in one of your taxis who picked them
up in Torquay and was taking them back home to their holiday accommadation early hours of

Wednesday morning, The accident happened on an unnamed road just a couple of hundred yards or so before
their destination. This is a small lane and the driver was driving way too fast hence the crash, the vehicle turned
over.

The police and ambulance were called and | am awaiting getting hold of this from the police there in Devon.

My daughter and her friend attended hospital yesterday evening having sustained some injuries.

Naturally | urgently would like to speak with you about this accident and obtain the drivers full details
and insurance details.

The drivers name is Simon and his registration was-with the number . on the vehicle.
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| will appreciate a call at your earliest opportunity.

Kind Regards





